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MONTHLY TRANSITION COSTS AND SUPPORTING DETAIL
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Al Transition Services Cost Report - Please see native format Excel worksheets

A2 Transition Services Cost Report Supporting Detail — Please see native format Excel
worksheets (the most recent invoice provided by National Grid is April 2014)

A3 GSE and ENNG Monthly Transition Progress



Attachment A.1 — Transition Services Cost Report

Granite State Electric Company

File Date: May 31, 2014

Settlement Agreement, p. 16 C.1.b. & Attachment F

(A) (8) (€) (D) (E) (F)
(G) through (P) (A) + (B) (©)-(D) (E)/ (D)
Total Cost Variance
Transition Service over/(under) Original
Actual Billed Estimated Actual & Original
To Date Remaining Estimated Estimate Amount Percent
Human Resources
HR-1 Payroll Services 51,910.97
HR-2 Employee Benefits 263,142.61
HR-3 Pension Administration 31,991.66
HR-4 Labor Relations Support 14,925.31
HR-5 Staffing Support 2.55
Estimate -
361,973.10 - 361,973.10 59,000.00 302,973.10 514%
Financial Services
Fin-1 Financial Reporting 397.87
Fin-2 Accounting Consulting 87,601.26
Fin-3 Financial Training Service -
Fin-4 Accounts Payable Processes -
Fin-5 Accounts Payable Consulting -
Fin-6 Cash Management -
Fin-7 Tax Consulting Services 5,883.68
Fin-8 Property Tax Services 13,591.19
Fin-9 Claims Handling/Investigation 731.39
Estimate -
108,205.39 5,578.39 113,783.78 163,000.00 (49,216.22) -30%
Operations
Elec Ops-1 Planned Major Maintenance & Capital Construction 115,818.75
Emergency Maintenance Engineering and Technical
Elec Ops-2 Services 592.46
Elec Ops-3 Field Crew Dispatching and Scheduling 4,535.63
Elec Ops-4 Electric Engineering and Design 86,939.34
Elec Ops-5 Resource and Workload Planning 46,537.74
Electric Feeder, Sub-Transmission and Substation Asset
Elec Ops-6 Planning 110,861.26
Elec Ops-7 Substation Maintenance Programs/Substation Engineering 1,781,254.26
Elec Ops-8 Vegetation Management 468.05
Elec Ops-9 Customer Meter Support 25,197.46
Elec Ops-10 Electric Meter Shop 10,678.08
Electric Lab (testing & calibration of tools, equipment and
Elec Ops-11 PPE) 3,283.89
Elec Ops-12 Infrared (IR) Testing -
Elec Ops-13 Mapping & Records 18,888.30
Elec Ops-14 Relay and Protection 69,667.00
Elec Ops-15 Codes and Standards 1,715.22
Elec Ops-16 Mutual Assistance 158,266.14
Elec Ops-17 Business Continuity Support and Emergency Logistics 175,054.11
Elec Ops-18 Electric Operations Miscellaneous 887,395.26
Estimate -
3,497,152.95 159,065.25 3,656,218.20 3,952,000.00 (295,781.80) -7%
Energy Solutions Delivery & Efficiency
ESD&E-1 Energy Efficiency Programs 49,750.12
Sales/Support for Commercial, Industrial and Municipal
ESD&E-2 Customers 1,015.62
Estimate -
50,765.74 339.88 51,105.62 = 51,105.62 0%
Energy Control & Supply
Energy Supply-1 Electric Network Control 262,640.27
Energy Supply-2 Electric Load Forecasting 5,097.47
Energy Supply-3 Energy Procurement Services 11,451.86
Energy Supply-4 Energy Procurement Consulting 6,477.63
Energy Supply-5 Distributed Generation Services 742.09
Estimate -
286,409.32 3,040.28 289,449.60 130,000.00 159,449.60 123%
Project 1t
Project Mgt-1 Project Management Services 9,339.14
Project Mgt-2 Cost Management Access -
Estimate -
9,339.14 - 9,339.14 - 9,339.14 0%
Health, Safety & Environment (HS&E)
HS&E Regulatory Monitoring, Reporting, Compliance, and
HS&E-1 Training 2,402.56
HS&E-2 Health and Safety Field Support 5.22
HS&E-3 Technical Training 0.00
HS&E-4 Environmental Compliance -
HS&E-5 Environmental Field Support 841.87
HS&E-6 Spill Control/Response -
HS&E-7 Environmental Regulatory Support & Consultation -
HS&E-8 Licenses, Permits and Orders -
Estimate -
3,249.65 - 3,249.65 50,000.00 (46,750.35) -94%




Attachment A.1 — Transition Services Cost Report

Granite State Electric Company

File Date: May 31, 2014

Settlement Agreement, p. 16 C.1.b. & Attachment F

(A) (8) (€) (D) (E) (F)
(G) through (P) (A) + (B) (©)-(D) (E)/ (D)
Total Cost Variance
Transition Service over/(under) Original
Actual Billed Estimated Actual & Original
To Date Remaining Estimated Estimate Amount Percent
Security
Security-1 Site Security Services 5.53
Security-2 Security Consulting -
Security-3 NERC/NPCC- Reliability Compliance -
Estimate -
5.53 - 5.53 = 5.53 0%
Supply Chain and Inventory N
Supply-1 Supply Chain Management 62.93
Supply-2 Materials Management System Support -
Supply-3 Supplier Contracts 9,927.84
Supply-4 Access to Seller Warehouses -
Supply-5 Fleet Services 71,040.97
Estimate -
81,031.74 - 81,031.74 15,000.00 66,031.74 440%
Customer Services Support
Customer Svc-1 Call Center Operations 549,145.06
Customer Svc-2 Meter Reading, Billing and Payment Processing 1,215,079.96
Customer Svc-3 Collections Process Support 41,042.92
Customer Svc-4 New Business Administration 215,045.96
Customer Svc-5 Revenue Protection/Diversion & Investigation -
Customer Svc-6 Customer Data Migration 604.74
Customer Svc-7 Meter Data Services Support 114,684.53
Estimate -
2,135,603.16 269,006.52 2,404,609.68 3,939,000.00 (1,534,390.32) -39%
I y Support
Reg-1 Regulatory Support - General 54,537.98
Reg-2 Regulatory Reporting 22,031.73
Estimate -
76,569.71 12,950.77 89,520.49 45,000.00 44,520.49 99%
Records it
Records-1 Identification of Books and Records -
Records-2 Separation and Transfer of Books and Records -
Estimate -
= = = = = 0%
IT Transition Services
IT-1 Business Application Services 643,803.88
IT-2 Collaboration Services (E-Mail) 0.03
IT-3 Data Centers 99,353.99
IT-4 Client Services 111,945.10
IT-5 Contracts and Licenses 439,606.11
IT-6 Infrastructure Services 321,504.77
IT-7 Networking Support 115,866.64
IT-8 IS Energy Management Systems (EMS) 114,140.01
IT-9 Security Services 459.14
Estimate -
1,846,679.67 220,021.83 [ $ 2,066,701.50 | $ 1,409,000.00 | $ 657,701.50 47%
8,456,985.12 670,002.92 | $ 9,126,988.04 | $ 9,762,000.00 | $ (635,011.96) -7%
Capital Charges Included in above actual bills
Elec Ops-7 Substation Maintenance Programs/Substation Engineering 1,253,160.01 -
1,253,160.01 - S 1,253,160.01 | $ - S 1,253,160.01 -




Attachment A.1 — Transition Services Cost Report

Granite State Electric Company

File Date: May 31, 2014

Settlement Agreement, p. 16 C.1.b. & Attachment F

(v) (2) (AA) (AB) (AC) (AE)
Cost
Transition Service
(actual) (actual) (actual) (actual) (estimated) Total
Jan-14 Feb-14 Mar-14 Apr-14 May-14 Actual & Est.
Human Resources
HR-1 Payroll Services - - - - - 51,910.97
HR-2 Employee Benefits - - - - - 263,142.61
HR-3 Pension Administration - - - - - 31,991.66
HR-4 Labor Relations Support - - - - - 14,925.31
HR-5 Staffing Support - - - - - 2.55
Estimate - - - - - -
- - - - - 361,973.10
Financial Services
Fin-1 Financial Reporting - - - - - 397.87
Fin-2 Accounting Consulting 2,196.62 2,801.48 3,831.38 3,820.20 2,789.19 93,179.65
Fin-3 Financial Training Service - - - - - -
Fin-4 Accounts Payable Processes - - - - - -
Fin-5 Accounts Payable Consulting - - - - - -
Fin-6 Cash Management - - - - - -
Fin-7 Tax Consulting Services - - - - - 5,883.68
Fin-8 Property Tax Services - - - - - 13,591.19
Fin-9 Claims Handling/Investigation - - - - - 731.39
Estimate - - - - - -
2,196.62 2,801.48 3,831.38 3,820.20 2,789.19 113,783.78
Operations
Elec Ops-1 Planned Major Maintenance & Capital Construction - - - - - 115,818.75
Emergency Maintenance Engineering and Technical
Elec Ops-2 Services - - - - - 592.46
Elec Ops-3 Field Crew Dispatching and Scheduling - - - - - 4,535.63
Elec Ops-4 Electric Engineering and Design - 4,498.00 - 280.82 9,625.88 106,191.09
Elec Ops-5 Resource and Workload Planning 11,807.87 - - - 1,368.06 49,273.86
Electric Feeder, Sub-Transmission and Substation Asset
Elec Ops-6 Planning 408.77 145.88 395.64 642.55 - 110,861.26
Elec Ops-7 Substation Maintenance Programs/Substation Engineering 13,851.01 (2,862.28) 5,266.87 2,609.49 61,094.90 1,903,444.05
Elec Ops-8 Vegetation Management - - - - - 468.05
Elec Ops-9 Customer Meter Support - - - - - 25,197.46
Elec Ops-10 Electric Meter Shop - 547.51 - - 62.68 10,803.44
Electric Lab (testing & calibration of tools, equipment and
Elec Ops-11 PPE) - - - - - 3,283.89
Elec Ops-12 Infrared (IR) Testing - - - - - -
Elec Ops-13 Mapping & Records 561.96 338.03 249.93 1,198.69 727.15 19,615.45
Elec Ops-14 Relay and Protection 15.24 2,276.93 9,774.66 7,705.51 - 69,667.00
Elec Ops-15 Codes and Standards - - - - - 1,715.22
Elec Ops-16 Mutual Assistance - - - - 14,035.07 172,301.21
Elec Ops-17 Business Continuity Support and Emergency Logistics - - - - - 175,054.11
Elec Ops-18 Electric Operations Miscellaneous 23,796.35 35,961.21 36,902.72 52,492.84 - 887,395.26
Estimate - - - - - -
50,441.20 40,905.28 52,589.82 64,929.90 86,913.74 3,656,218.20
Energy Solutions Delivery & Efficiency
ESD&E-1 Energy Efficiency Programs 718.11 498.04 131.56 - 339.88 50,090.00
Sales/Support for Commercial, Industrial and Municipal
ESD&E-2 Customers - - - - - 1,015.62
Estimate - - - - - -
718.11 498.04 131.56 = 339.88 51,105.62
Energy Control & Supply
Energy Supply-1 Electric Network Control 9,500.20 16,761.37 13,259.36 13,829.71 3,040.28 265,680.56
Energy Supply-2 Electric Load Forecasting - - - - - 5,097.47
Energy Supply-3 Energy Procurement Services - - - - - 11,451.86
Energy Supply-4 Energy Procurement Consulting - - - - - 6,477.63
Energy Supply-5 Distributed Generation Services - - - - - 742.09
Estimate - - - - - -
9,500.20 16,761.37 13,259.36 13,829.71 3,040.28 289,449.60
Project 1t
Project Mgt-1 Project Management Services - - - - - 9,339.14
Project Mgt-2 Cost Management Access - - - - - -
Estimate - - - - - -
s = = = = 9,339.14
Health, Safety & Environment (HS&E)
HS&E Regulatory Monitoring, Reporting, Compliance, and
HS&E-1 Training - - - - - 2,402.56
HS&E-2 Health and Safety Field Support - - - - - 5.22
HS&E-3 Technical Training - - - - - 0.00
HS&E-4 Environmental Compliance - - - - - -
HS&E-5 Environmental Field Support - - - - - 841.87
HS&E-6 Spill Control/Response - - - - - -
HS&E-7 Environmental Regulatory Support & Consultation - - - - - -
HS&E-8 Licenses, Permits and Orders - - - - - -

Estimate

3,249.65




Attachment A.1 — Transition Services Cost Report

Granite State Electric Company

File Date: May 31, 2014

Settlement Agreement, p. 16 C.1.b. & Attachment F

(v) (2) (AA) (AB) (AC) (AE)
Cost
Transition Service
(actual) (actual) (actual) (actual) (estimated) Total
Jan-14 Feb-14 Mar-14 Apr-14 May-14 Actual & Est.
Security
Security-1 Site Security Services - - - - - 5.53
Security-2 Security Consulting - - - - - -
Security-3 NERC/NPCC- Reliability Compliance - - - - - -
Estimate - - - - - -
- - - - - 5.53
Supply Chain and Inventory N
Supply-1 Supply Chain Management - - - - - 62.93
Supply-2 Materials Management System Support - - - - - -
Supply-3 Supplier Contracts - - - - - 9,927.84
Supply-4 Access to Seller Warehouses - - - - - -
Supply-5 Fleet Services - - - - - 71,040.97
Estimate - - - - - -
- - - - - 81,031.74
Customer Services Support
Customer Svc-1 Call Center Operations 41,441.58 8,557.04 20,425.90 30,525.15 18,305.66 585,756.37
Customer Svc-2 Meter Reading, Billing and Payment Processing 15,847.73 59,904.45 (42,529.01) 51,057.83 90,244.93 1,395,569.83
Customer Svc-3 Collections Process Support 1,895.39 4.20 - - 5,817.90 52,678.72
Customer Svc-4 New Business Administration 5,360.31 3,152.59 4,825.45 3,039.80 11,079.06 237,204.08
Customer Svc-5 Revenue Protection/Diversion & Investigation - - - - - -
Customer Svc-6 Customer Data Migration - - - - - 604.74
Customer Svc-7 Meter Data Services Support 13,572.11 8,654.43 (454.38) 5,089.88 9,055.71 132,795.95
Estimate - - - - - -
78,117.12 80,272.71 (17,732.04) 89,712.66 134,503.26 2,404,609.68
I y Support
Reg-1 Regulatory Support - General - 5,714.69 85.55 (5,214.35) 6,390.30 67,318.59
Reg-2 Regulatory Reporting - - - - 85.08 22,201.90
Estimate - - - - - -
- 5,714.69 85.55 (5,214.35) 6,475.39 89,520.49
Records it
Records-1 Identification of Books and Records - - - - - -
Records-2 Separation and Transfer of Books and Records - - - - - -
Estimate - - - - - -
IT Transition Services
IT-1 Business Application Services 8,818.02 79,817.12 67,816.81 66,631.07 17,847.11 679,498.09
IT-2 Collaboration Services (E-Mail) - - - - - 0.03
IT-3 Data Centers 1,390.33 6,187.03 2,409.85 1,983.00 - 99,353.99
IT-4 Client Services 4,276.78 3,642.77 2,731.60 4,363.41 - 111,945.10
IT-5 Contracts and Licenses 27,927.85 34,165.86 20,468.32 92,867.06 - 439,606.11
IT-6 Infrastructure Services 41,241.20 (15,319.77) 6,507.38 308.34 91,786.76 505,078.30
IT-7 Networking Support 1,738.76 8,813.16 224.41 869.83 - 115,866.64
IT-8 IS Energy Management Systems (EMS) (9,353.94) 6,169.43 9,392.72 3,458.95 377.05 114,894.10
IT-9 Security Services - - - - - 459.14
Estimate - - - - - -
76,039.00 123,475.60 | $ 109,551.09 [ $  170,481.66 | S  110,010.92 2,066,701.50
217,012.25 270,429.17 | $ 161,716.72 | S 337,559.78 | S 344,072.65 9,126,988.04
Capital Charges Included in above actual bills
Elec Ops-7 Substation Maintenance Programs/Substation Engineering 1,253,160.01

1,253,160.01




Attachment A.1 — Transition Services Cost Report

EnergyNorth Natural Gas, Inc.
File Date: May 31, 2014

Settlement Agreement, p. 16 C.1.b. & Attachment F

(A) (8) (< (D) (E) (F)
(G) through (P) (A) +(B) (©)-(D) (E)/ (D)
Total Cost Variance
Transition Service over/(under) Original
Actual Billed Estimated Actual & Original
To Date Remaining Estimated Estimate Amount Percent
Human Resources
HR-1 Payroll Services 14,691.64
HR-2 Employee Benefits 95,625.38
HR-3 Pension Administration 34,303.83
HR-4 Labor Relations Support 3,629.16
HR-5 Staffing Support 0.46
Estimate -
148,250.47 - 148,250.47 68,000.00 80,250.47 118%
Financial Services
Fin-1 Financial Reporting 37,909.00
Fin-2 Accounting Consulting 66,000.26
Fin-3 Financial Training Service -
Fin-4 Accounts Payable Processes -
Fin-5 Accounts Payable Consulting -
Fin-6 Cash Management -
Fin-7 Tax Consulting Services 140.61
Fin-8 Property Tax Services 9,508.54
Fin-9 Claims Handling/Investigation 10.55
Estimate -
113,568.95 5,578.39 119,147.34 294,000.00 (174,852.66) -59%
Operations
Gas Ops-1 Network Strategy Support and Planned Major Maintenance 36,646.72
Gas Ops-2 Operations Regulatory Support 5,516.88
Gas Ops-3 Emergency Maintenance Engineering & Technical Services 49,670.61
Gas Ops-4 Gas Field Crew Dispatching and Scheduling 8.65
Gas Ops-5 Mandated Programs, including Leak Survey Support 13,871.73
Gas Ops-6 Maps & Records 202,577.03
Gas Ops-7 LNG Compliance and Training -
Gas Ops-8 Gas Engineering and Design 70,944.37
Gas Ops-9 Quality Assurance/Analysis & Process Improvement 14,272.61
Gas Ops-10 Gas Support Services/Workload Planning 19,685.14
Gas Ops-11 Gas Meter Operations/Meter Shop 127,916.68
Gas Ops-12 Customer Meter Support 15,081.42
Gas Ops-13 Gas Reliability Planning 15,708.56
Gas Ops-14 System Integrity, Asset Replacement, & Corrosion Control 336,321.23
Gas Ops-15 Codes and Standards 11,662.95
Gas Ops-16 Ops Misc 39,674.72
Gas Ops-17 Mutual Assistance - Gas Emergencies -
Estimate -
959,559.29 3,526.28 963,085.57 5,376,000.00 (4,412,914.43) -82%
Energy Solutions Delivery & Efficiency
ESD&E-1 Energy Efficiency Programs 41,410.52
Sales/Support for Commercial, Industrial and Municipal
ESD&E-2 Customers 70,952.05
Estimate -
112,362.56 25.15 112,387.71 77,000.00 35,387.71 46%
Gas Control & Procurement
Gas Supply-1 Gas Control 369,552.64
Gas Supply-2 Gas Procurement Services - General 390,985.82
Gas Supply-3 Energy Transactions (264,738.52)
Gas Supply-4 Gas Load Forecasting 43,793.59
Gas Supply-5 Gas Procurement Consulting -
Gas Supply-6 Gas Procurement Miscellaneous -
Estimate -
539,593.53 - 539,593.53 0.00 539,593.53 53959353137%
Project N\
Project Mgt-1 Project Management Services 5,488.17
Project Mgt-2 Cost Management Access 2,979.29
Estimate -
8,467.46 - 8,467.46 0.00 8,467.45 846745499%
Health, Safety & Environment (HS&E)
HS&E Regulatory Monitoring, Reporting, Compliance, and
HS&E-1 Training 2,153.73
HS&E-2 Health and Safety Field Support 495.18
HS&E-3 Technical Training -
HS&E-4 Environmental Compliance 22.50
HS&E-5 Site Investigation and Remediation 23,540.17
HS&E-6 Environmental Field Support 152.50
HS&E-7 Spill Control/Response -
HS&E-8 Environmental Regulatory Support & Consultation -
HS&E-9 Licenses, Permits and Orders -
Estimate -
26,364.08 - 26,364.08 215,000.00 (188,635.92) -88%




Attachment A.1 — Transition Services Cost Report

EnergyNorth Natural Gas, Inc.

File Date: May 31, 2014

Settlement Agreement, p. 16 C.1.b. & Attachment F

(A) (8) (< (D) (E) (F)
(G) through (P) (A) +(B) (©)-(D) (E)/ (D)
Total Cost Variance
Transition Service over/(under) Original
Actual Billed Estimated Actual & Original
To Date Remaining Estimated Estimate Amount Percent
Security
Security-1 Site Security Services 30,120.42
Security-2 Security Consulting 353.84
Estimate -
30,474.26 - 30,474.26 30,474.26 0%
Supply Chain and Inventory Mar
Supply-1 Supply Chain Management 76.43
Supply-2 Materials Management System Support 319.78
Supply-3 Supplier Contracts -
Supply-4 Access to Seller Warehouses 173,298.11
Supply-5 Fleet Services 18,537.65
Estimate -
192,231.97 - 192,231.97 75,000.00 117,231.97 156%
Customer Services Support
Customer Svc-1 Call Center Operations 986,943.60
Customer Svc-2 Meter Reading, Billing and Payment Processing 848,535.24
Customer Svc-3 Collections Process Support 5,667.94
Customer Svc-4 New Business Administration 16,701.21
Customer Svc-5 Revenue Protection/Diversion & Investigation -
Customer Svc-6 Customer Data Migration -
Estimate -
1,857,848.00 - 1,857,848.00 6,570,000.00 (4,712,152.00) -72%
Regul y Support
Reg-1 Regulatory Support - General 94,699.03
Reg-2 Regulatory Reporting 74,606.51
Estimate -
169,305.54 16,844.67 186,150.21 156,000.00 30,150.21 19%
Records N
Records-1 Identification of Books and Records -
Records-2 Separation and Transfer of Books and Records -
Estimate -
- - - 48,000.00 (48,000.00) -100%
IT Transition Services
IT-1 Business Application Services 961,760.12
IT-2 Collaboration Services (E-Mail) 0.08
IT-3 Data Centers 52,786.28
IT-4 Client Services 43,521.79
IT-5 Contracts and Licenses 308,483.61
IT-6 Infrastructure Services 246,031.94
IT-7 Networking Support 111,607.80
IT-8 IS Energy Management Systems (EMS) 51,388.86
IT-9 Security Services 8,891.95
Estimate -
S 1,784,472.42 1,721.39 [ $ 1,786,193.81 | $ 2,817,000.00 | $ (1,030,806.19) -37%
S 5,942,498.54 27,695.87 | $ 5,970,194.41 | $ 15,696,000.00 | $ (9,725,805.59) -62%
Capital Charges Included in above actual bills
IT-1 Business Application Services 441,110.00 -
441,110.00 = $ 441,110.00 = $ 441,110.00




Attachment A.1 — Transition Services Cost Report

EnergyNorth Natural Gas, Inc.

File Date: May 31, 2014

Settlement Agreement, p. 16 C.1.b. & Attachment F

(v) (@) (AA) (AB) (AC) (AE)
Cost
Transition Service
(actual) (actual) (actual) (actual) (estimated) Total
Jan-14 Feb-14 Mar-14 Apr-14 May-14 Actual & Est.
Human Resources
HR-1 Payroll Services - - - - - 14,691.64
HR-2 Employee Benefits - - - - - 95,625.38
HR-3 Pension Administration - - - - - 34,303.83
HR-4 Labor Relations Support - - - - - 3,629.16
HR-5 Staffing Support - - - - - 0.46
Estimate - - - - - -
- - - - - 148,250.47
Financial Services
Fin-1 Financial Reporting - - - - - 37,909.00
Fin-2 Accounting Consulting 2,196.62 2,801.48 2,546.80 3,820.20 2,789.19 71,578.65
Fin-3 Financial Training Service - - - - - -
Fin-4 Accounts Payable Processes - - - - - -
Fin-5 Accounts Payable Consulting - - - - - -
Fin-6 Cash Management - - - - - -
Fin-7 Tax Consulting Services - - - - - 140.61
Fin-8 Property Tax Services - - - - - 9,508.54
Fin-9 Claims Handling/Investigation - - - - - 10.55
Estimate - - - - - -
2,196.62 2,801.48 2,546.80 3,820.20 2,789.19 119,147.34
Operations
Gas Ops-1 Network Strategy Support and Planned Major Maintenance - - - - - 36,646.72
Gas Ops-2 Operations Regulatory Support - - - - - 5,516.88
Gas Ops-3 Emergency Maintenance Engineering & Technical Services - - - - - 49,670.61
Gas Ops-4 Gas Field Crew Dispatching and Scheduling - - - - - 8.65
Gas Ops-5 Mandated Programs, including Leak Survey Support - - - - - 13,871.73
Gas Ops-6 Maps & Records 2,773.23 5,306.46 (176.50) 7,567.60 3,526.28 206,103.31
Gas Ops-7 LNG Compliance and Training - - - - - -
Gas Ops-8 Gas Engineering and Design - - - - - 70,944.37
Gas Ops-9 Quality Assurance/Analysis & Process Improvement - - - - - 14,272.61
Gas Ops-10 Gas Support Services/Workload Planning 135.73 (297.29) - - - 19,685.14
Gas Ops-11 Gas Meter Operations/Meter Shop 853.36 (1,018.09) - - - 127,916.68
Gas Ops-12 Customer Meter Support - - - - - 15,081.42
Gas Ops-13 Gas Reliability Planning - - 2,291.50 2,999.08 - 15,708.56
Gas Ops-14 System Integrity, Asset Replacement, & Corrosion Control - - - - - 336,321.23
Gas Ops-15 Codes and Standards - - - - - 11,662.95
Gas Ops-16 Ops Misc 14,341.02 6,177.35 489.16 411.46 - 39,674.72
Gas Ops-17 Mutual Assistance - Gas Emergencies - - - - - -
Estimate - - - - - -
18,103.34 10,168.43 2,604.16 10,978.14 3,526.28 963,085.57
Energy Solutions Delivery & Efficiency
ESD&E-1 Energy Efficiency Programs - - - - 25.15 41,435.67
Sales/Support for Commercial, Industrial and Municipal
ESD&E-2 Customers - - - - - 70,952.05
Estimate - - - - - -
- - - - 25.15 112,387.71
Gas Control & Procurement
Gas Supply-1 Gas Control 15,446.30 15,559.00 17,090.01 15,479.48 - 369,552.64
Gas Supply-2 Gas Procurement Services - General - - - - - 390,985.82
Gas Supply-3 Energy Transactions (480.64) - - - - (264,738.52)
Gas Supply-4 Gas Load Forecasting - - - 598.93 - 43,793.59
Gas Supply-5 Gas Procurement Consulting - - - - - -
Gas Supply-6 Gas Procurement Miscellaneous - - - - - -
Estimate - - - - - -
14,965.66 15,559.00 17,090.01 16,078.41 - 539,593.53
Project N\
Project Mgt-1 Project Management Services - - - - - 5,488.17
Project Mgt-2 Cost Management Access - - - - - 2,979.29
Estimate - - - - - -
- - - - - 8,467.46
Health, Safety & Environment (HS&E)
HS&E Regulatory Monitoring, Reporting, Compliance, and
HS&E-1 Training - - - - - 2,153.73
HS&E-2 Health and Safety Field Support - - - - - 495.18
HS&E-3 Technical Training - - - - - -
HS&E-4 Environmental Compliance - - - - - 22.50
HS&E-5 Site Investigation and Remediation 1,182.40 - - - - 23,540.17
HS&E-6 Environmental Field Support - - - - - 152.50
HS&E-7 Spill Control/Response - - - - - -
HS&E-8 Environmental Regulatory Support & Consultation - - - - - -
HS&E-9 Licenses, Permits and Orders - - - - - -
Estimate - - - - - -
1,182.40 = = = = 26,364.08




Attachment A.1 — Transition Services Cost Report

EnergyNorth Natural Gas, Inc.

File Date: May 31, 2014

Settlement Agreement, p. 16 C.1.b. & Attachment F

(v) (@) (AA) (AB) (AC) (AE)
Cost
Transition Service
(actual) (actual) (actual) (actual) (estimated) Total
Jan-14 Feb-14 Mar-14 Apr-14 May-14 Actual & Est.
Security
Security-1 Site Security Services - - - - - 30,120.42
Security-2 Security Consulting - - - - - 353.84
Estimate - - - - - -
- - - - - 30,474.26
Supply Chain and Inventory Mar
Supply-1 Supply Chain Management - - - - - 76.43
Supply-2 Materials Management System Support - - - - - 319.78
Supply-3 Supplier Contracts - - - - - -
Supply-4 Access to Seller Warehouses - - - - - 173,298.11
Supply-5 Fleet Services - - - - - 18,537.65
Estimate - - - - - -
- - - - - 192,231.97
Customer Services Support
Customer Svc-1 Call Center Operations 67.03 - (3,399.48) - - 986,943.60
Customer Svc-2 Meter Reading, Billing and Payment Processing 2,993.65 1,904.62 - 1,050.48 - 848,535.24
Customer Svc-3 Collections Process Support (0.77) 10.45 - - » 5,667.94
Customer Svc-4 New Business Administration 105.76 92.87 - - - 16,701.21
Customer Svc-5 Revenue Protection/Diversion & Investigation - - - - - -
Customer Svc-6 Customer Data Migration - - - - - -
Estimate - - - - - -
3,165.67 2,007.94 (3,399.48) 1,050.48 - 1,857,848.00
Regul y Support
Reg-1 Regulatory Support - General - 168.17 - - 5,986.05 106,671.13
Reg-2 Regulatory Reporting - 127.86 - - 2,436.28 79,479.08
Estimate - - - - - -
- 296.03 - - 8,422.33 186,150.21
Records N
Records-1 Identification of Books and Records - - - - - -
Records-2 Separation and Transfer of Books and Records - - - - - -
Estimate - - - - - -
IT Transition Services
IT-1 Business Application Services 65,833.35 (63,015.81) (5,356.37) (715.07) - 961,760.12
IT-2 Collaboration Services (E-Mail) - - - - - 0.08
IT-3 Data Centers 549.14 507.95 507.95 507.95 - 52,786.28
IT-4 Client Services - - - - - 43,521.79
IT-5 Contracts and Licenses (7,661.16) 11,916.44 19,143.54 (65,859.06) - 308,483.61
IT-6 Infrastructure Services (16,971.22) (3,586.87) 14,003.49 (14,249.37) 1,721.39 247,753.33
IT-7 Networking Support 3,792.61 3,413.29 1,455.37 10,465.40 - 111,607.80
IT-8 IS Energy Management Systems (EMS) 2.64 871.36 849.06 (8.57) - 51,388.86
IT-9 Security Services - - - - - 8,891.95
Estimate - - - - - -
45,545.36 | $ (49,893.64)| $ 30,603.04 | $ (69,858.72)[ $ 1,721.39 | $ 1,786,193.81
85,159.05 | $ (19,060.76)| $ 49,444.53 | $ (37,931.49)[ $ 16,484.34 | $ 5,970,194.41
Capital Charges Included in above actual bills
IT-1 Business Application Services 441,110.00

441,110.00




Attachment A.2 - Transition Services Cost Report Supporting Detail

Liberty Utilities
11 Northeastern Blvd
Salem, NH

Initial Billing for Transition Services Activity:

Final Billing for Transition Services Activity:

April 2014
March 2014

Date:
Invoice #:
Terms:

Prior Month Adjustment

Initial Billing

nationalgrid

05/29/2014
800078858
Net 20

TSA Name

Granite State

Energy North

Total

Granite State

Energy North

Total

Invoice Total

Payroll

Employee Benefits

Pension Administration

Labor Relations

Staffing Support

Human Resources

Financial Reporting

Accounting Consulting

Financial Training Service

Accounts Payable Processing

Accounts Payable Consulting

Cash Management

Tax Consulting

Property Tax Services

Claims Handling /Investigation

Finance

3,820.20

7,640.40

7,640.40

Planned Major Mtnc

Emergency Mtnc & Tech Svcs

Field Crew Dispatch & Scheduling

Electric Eng & Design

280.82

280.82

280.82

Resource & Workload Planning

Electric Fdr ,Sub T and Sub Asset Planning

642.55

642.55

642.55

Sub Mtnc Programs /Engineering

2,609.49

Vegetation Management

2,609.49

2,609.49

Customer Meter Support

Electric Meter Shop

Electric Lab

Infrared Testing

Mapping & Records

1,198.69

8,766.29

8,766.29

Relay & Protection

7,705.51

7,705.51

7,705.51

Codes & Standards

Mutual Assistance

Business Continuity & Emergency Logistics

Ops Miscellaneous

52,492.84

52,492.84

52,492.84

Network Strategy & Planned Major Mtnc

Operations Regulatory Support

Emergency Mntc Engineering & Technical Svcs

Mandated Programs, inc Leak Surveys

LNG Compliance & Training

Gas Engineering & Design

QA/Analysis & Process Improvement

Gas Support/Workload Planning

Meter Ops/Meter Shop

Reliability Planning

2,999.08

2,999.08

2,999.08

System Integrity, Asset Replacement, & Corrosion Control

Ops Misc

411.46

411.46

411.46

Operations

64,929.90

10,978.14

75,908.04

75,908.04

Energy Efficiency

C&I Sales/Support

Energy Solutions Delivery & Efficiency

Network Control

13,829.71

13,829.71

13,829.71

Load Forecasting

Energy Procurement

Energy Procurement Consulting

Distributed Generation Svcs

Gas Control

Procurement Svcs General

15,479.48

15,479.48

15,479.48

Energy Transactions

Gas Load Foreecasting

Procurement Consulting

598.93

598.93

598.93

Procurement Svcs Misc

Energy Control & Supply

Project Mgmt Svcs

16,078.41

29,908.12

29,908.12

Cost Mgmt

Project N ent

HS&E Monitoring,Reporting Compliance & Training

Health & Safety Fld Support

Technical Training

Environmental Compliance

Environmetal Field Support

SIR

Spill Control Response

Environmental Reg Support & Consultation

Licenses, Permits & Orders

Health, Safety & Environment

Site Services

Security Consulting

NERC/NPCC Reg Compliance

Security

Supply Chain Mgmt

Mat Mgmt System Support

Supplier Contracts

Warehouse Access

Fleet Services

Supply Chain & Inventory

Call Center Ops

30,525.15

30,525.15

30,525.15




Attachment A.2 - Transition Services Cost Report Supporting Detail nationalgrid

Liberty Utilities Date: 05/29/2014
11 Northeastern Blvd Invoice #: 800078858
Salem, NH Terms: Net 20
Initial Billing for Transition Services Activity: April 2014
Final Billing for Transition Services Activity: March 2014
Prior Month Adjustment Initial Billing
| TSA Name Granite State | Energy North Total Granite State Energy North Total Invoice Total
Meter Rdg, Billing & Payment Processing - - - 51,057.83 1,050.48 52,108.31 52,108.31
Collections Support - - - - - - -
New Business Admin - - - 3,039.80 - 3,039.80 3,039.80

Revenue Protection - - - - = = B
Customer Data Migration - - - = = = -

Meter Data Services - Support - - - 5,089.88 - 5,089.88 5,089.88
Customer Service - - - 89,712.66 1,050.48 90,763.14 90,763.14

General = = = (5,214.35) = (5,214.35) (5,214.35)

Regulatory Reporting = - - - - - -
Regulatory Support - - - (5,214.35) - (5,214.35) (5,214.35)

Identification of Books & Records B - - = S B -
Seperation & Transfer of Books & Records - | - - - S B -
Records Management - - - - - - -

Business Applications 3,775.75 (5,701.34) (1,925.59) 62,855.32 4,986.27 67,841.59 65,916.00
Collaboration Services - - - - - - -
Data Centers 1,983.00 507.95 2,490.95 - - - 2,490.95
Client services 4,363.41 - 4,363.41 - - - 4,363.41
Contracts & Licenses 51,340.47 (48,729.07) 2,611.40 41,526.59 (17,129.99) 24,396.60 27,008.00
Infrastructure Services (30,741.70) (23,288.27) (54,029.97) 31,050.04 9,038.90 40,088.94 (13,941.03)
Networking Support 869.83 10,465.40 11,335.23 - - - 11,335.23
EMS/SCADA 623.66 (8.57) 615.09 2,835.29 - 2,835.29 3,450.38
Security Services - - - - - - -

IT 32,214.42 (66,753.90) (34,539.48) 138,267.24 (3,104.82) 135,162.42 100,622.94

32,214.42 (66,753.90) (34,539.48) 305,345.36 28,822.41 334,167.77 299,628.29

CHECK

Please remit payments to the following:

U.S. Mail Wire
National Grid USA National Grid USA
Misc Accounts Receivable Bank: Bank of America
300 Erie Boulevard West ABA: 026009593
Syracuse, NY 13202 Acct# 000050020915
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Monthly Report of Transition Progress
Attachment A — Supporting Detail
(per Settlement V.C.1.b. (i-iv))
For the Month of April 2014
Attachment A.3 — Monthly Transition Progress

Liberty Utilities (Granite State Electric) Corp.

Liberty Utilities (Granite State Electric) Corp.

25% 50% 75% 100%
Transition Service Group MMYY MMYY MMYY MMYY
Human Resources 11/12 05/13
Financial Services 02/13 11/13 09/14
Operations 06/13 11/13 09/14
Energy Solutions Delivery and Efficiency 09/14
03/13" 09/14*

Energy Control and Supply 11/13% 01/14°
06/13 07/14°
Project Management 4/13 11/13
Health Safety and Environment 11/12
Security 05/13 04/14
Supply Chain and Inventory Management 12/12 8/13 11/13
Customer Services Support 09/14
Regulatory Support 03/14
Records Management 07/13
IT Transition Services 09/14

'Energy Procurement
’Operations



5003 / 5004
Monthly Report of Transition Progress
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For the Month of April 2014
Attachment A.3 — Monthly Transition Progress

Liberty Utilities (EnergyNorth Natural Gas) Corp.

Liberty Utilities (EnergyNorth Natural Gas) Corp.

25% 50% 75% 100%
Transition Service Group MMYY MMYY MMYY MMYY
Human Resources 11/12 05/13
Financial Services 02/13 11/13 09/14
Operations 03/13 07/13 01/14 09/14
Energy Solutions Delivery and Efficiency 12/13 05/14
07/13* 09/13* 09/14"

Energy Control and Supply 03/13?
07/13° 01/14° 07/14%
Project Management 12/12 11/13
Health Safety and Environment 11/12 12/13
Security 04/14
Supply Chain and Inventory Management 12/12 8/13 11/13
Customer Services Support 12/13 05/14
Regulatory Support 03/14
Records Management 07/13
IT Transition Services 09/14

'Energy Procurement
’Operations
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ATTACHMENT B

IT STATUS REPORTS

Please see the following attachments:

Attachment B.1 — IT Monthly Overall Status Information

5003 / 5004

Monthly Report of Transition Progress
Attachment B — IT Status Reports

(per Settlement V.C.1.b. (v))

For the Month of April 2014

Attachment B.2 — IT Monthly Reporting of Project and Application Status

Attachment B.3 — IT Change Request (as needed)



Attachment B.1 - IT Monthly Overall Status Information

Please see attached.
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5003 / 5004

Monthly Report of Transition Progress
Attachment B — IT Status Reports

(per Settlement V.C.1.b. (v))

For the Month of April 2014

Attachment B.2 — IT Monthly Reporting of Project and Application Status

Please see attached.
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Attachment B.3 — IT Change Requests

There are no changes to report this month.

5003 / 5004

Monthly Report of Transition Progress
Attachment B — IT Status Reports

(per Settlement V.C.1.b. (v))

For the Month of April 2014



5003 / 5004

Monthly Report of Transition Progress

Attachment C — Updated Structural Organizational Charts
(per Settlement V.C.1.b. (vi))

For the Month of April 2014

Attachment C — Updated Structural Organizational Charts

There are no changes to report this month.
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